In the Claims: 

Please cancel claims 25-46. Please add new claims 47-48. The claims are as follows: 
1-46. (Canceled) 

47. (New) A method of assisted browser navigation, said method comprising: 

a server creating a user context that reflects a context of a session between a user browser 
and the server; 

said server creating a consultant context that reflects a context of a session between a 
consultant browser and the server; 

a first user of the user browser identifying, to a second user of the consultant browser by 
communication via telephone or email from the first user to the second user, information that the 
first user is unable to locate and desires to obtain; 

responsive to the first user identifying the desired information to the second user, said 
second user navigating to the desired information using the consultant browser; 

responsive to the second user navigating to the desired information, said consultant 
browser transmitting to the server context information identifying an access to the desired 
information; 

said server receiving the transmitted context information and storing the received context 
information in the consultant context; 

said server receiving from the consultant browser a request for an identifier pertaining to 
the context information; 
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said server generating the identifier in response to the received request, said identifier not 
being a Universal Resource Locater (URL); 

after said generating the identifier, said server generating an association relating to the 
identifier, said association associating the identifier with the context information by comprising a 
pointer to the context information; 

after said generating the association, said server storing the identifier and the association 
in a repository coupled to the server and providing the identifier to the consultant browser; 

after said server providing the identifier to the consultant browser, said consultant 
browser providing the identifier to the second user; 

after said consultant browser providing the identifier to the second user, said second user 
providing the identifier to the first user via telephone or email from the second user to the first 
user; 

after said second user providing the identifier to the first user, said user browser receiving 
the identifier from the first user; 

after said user browser receiving the identifier from the first user, said server receiving 
the identifier from the user browser, wherein said receiving the identifier from the user browser 
comprises retrieving the identifier from a data entry field of a web page after the user browser has 
entered the identifier into the data entry field; 

after said server receiving the identifier from the user browser, said server identifying the 
stored identifier in the repository from the received identifier and using the stored association 
relating to the identifier to identify the context information stored in the consultant context; 

after said server using the stored association, said server storing the identified context 
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information in the user context, wherein the server is configured to transmit the context 
information in the user context to the user browser for enabling the user toaccess, via the user 
browser, the desired information. 

48. (New) A method of assisted browser navigation, said method comprising: 

a server creating a user context that reflects a context of a session between a user browser 
and the server; 

said server creating a consultant context that reflects a context of a session between a 
consultant browser and the server; 

said server storing context information in the consultant context after the context 
information was received by the server from the consultant browser after a first user of the user 
browser identified, to a second user of the consultant browser via telephone or email from the 
first user to the second user, information that the first user desires to obtain and after the first user 
has requested that the second user assist the first user in obtaining access to the desired 
information and after the second user navigated to the desired information using the consultant 
browser; 

said server receiving from the consultant browser a request for an identifier pertaining to 
the context information; 

said server generating the identifier in response to the received request, said identifier not 
being a Universal Resource Locater (URL); 

after said generating the identifier, said server generating an association relating to the 
identifier, said association associating the identifier with the context information by comprising a 
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pointer to the context information; 

after said generating the association, said server storing the identifier and the association 
in a repository coupled to the server and providing the identifier to the consultant browser; 

after said server providing the identifier to the consultant browser, said server receiving 
the identifier from the user browser after the consultant browser provided the identifier to the 
second user and after the second user provided the identifier to the first user via telephone or 
email from the second user to the first user and after the first user provided the identifier to the 
user browser, wherein said receiving the identifier from the user browser comprises retrieving the 
identifier from a data entry field of a web page after the user browser has entered the identifier 
into the data entry field; 

after said server receiving the identifier from the user browser, said server identifying the 
stored identifier in the repository from the received identifier and using the stored association 
relating to the identifier to identify the context information stored in the consultant context; 

after said server using the stored association, said server storing the identified context 
information in the user context, wherein the server is configured to transmit the context 
information in the user context to the user browser for enabling the user toaccess, via the user 
browser, the desired information context information in the user context are performed by the 
assistant navigation circuit/module. 
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